Home Connection – Parent Portal

With our migration to the new student information system, Illuminate Education, your
electronic access is changing as well. In order to activate your account, please go to:
Santa Rosa City Schools’ Parent Portal (https://srcs.illuminatehc.com)
To create your account, you need to
click on the green Create Account
button and fill in all the fields in the
next window.

Fill in all fields:
First Name
Last name
Email Address (This will be used as your
username. It may be the same as the email
SRCSs has on file or it may be different.)
Phone Number

When you get to access code, use the
access code provided you (email, letter
home, or school personnel).
Copy and paste if you wish.

Password: Please use a password that is known
only to you. Do not share your password with your
student as this is your private access to all of your
student’s information.
Confirm Password: Be sure it matches.
Click on Submit once all the fields are filled in.

Congratulations! You are registered.

Once you have successfully activated your account and
are in the portal, you have several options for viewing your
student’s information. If you have more than one student,
you simply select the student you want to review from the
menu. (If you do not see all of your students in the menu,
please contact any of the schools your student attends
and they will finish linking your accounts.)
Go ahead and have a look around. At this point, your
actions will only display information. As the year
progresses we will be rolling out additional features.
If you have difficulty finding updated information on your child’s progress in any of
his/her classes, contact the teacher first to discuss your child’s grade.
We hope you find this new resource easy to use and helpful as you support your child’s
education. Santa Rosa City Schools feels that giving you immediate access to your
student’s academic progress can benefit your student for a lifetime of learning. We
value our partnership in working with you to ensure your child’s success in school.
Thank you for your patience as we work out the kinks.
Santa Rosa City Schools

